
 
 
 
 
 
 
 
 
 

PUMP ENGINEERS - SALES - MANUFACTURE -  INSTALLATION - SERVICE - SPARES - WATER FEATURE SPECIALIST 

 

 
 
BROOMHILL INDUSTRIAL ESTATE, 
KIRKINTILLOCH, GLASGOW, G66 1TQ 
TEL: 0141-776 6274  FAX: 0141-776 0285 
E-mail: sales@ritmac.co.uk  -  Website: www.ritmac.co.uk 

OUT OF HOURS 
CALL OUT 

Labour rates (Electrical/Mechanical Engineer per Hour) 
Hours of work Mon- 

Thursday 
Friday Saturday Sunday 

Call Out Fee £120.00 
After 16:30 

£120.00 
After 16:00 

£120.00 £120.00 

08.00 – 16.30 £60.00 £60.00 £120.00 £120.00 
16:30 – 00:00 £90.00 £90.00 £120.00 £120.00 
00:00 – 08:00 £120.00 £120.00 £120.00 £120.00 

 

NOTES:-  
1. Where the callout is deemed as a confined space (normally applies to Underground 

Pumping stations). Two confined space trained engineers will be required. 
2. Where the time of night or area to be worked in is deemed unsafe for one engineer to 

attend alone, two engineers will be sent and charged accordingly. 
3. Our Labour rate begins from where the engineers start their journey (i.e. his home or 

previous call out) until they return home. 
4. Public Holidays and Christmas Holiday period, in particular Christmas Day, Boxing Day, 

New Years Eve and New Years day, are excluded from these rates. Should engineers be 
available then special rates would apply. 

5. Minimum of 4 hours per engineer will be charged per call out on top of any call out fee 
noted above. 

6. In the event that we attend and cannot get access we will still charge the minimum 4 hours 
& any call out fee where applicable. 

7. Tanker rates below based on our preferred provider. Special rates may apply if they are 
unavailable and alternate tanker provider is required to attend. 

8. All prices valid as of 1st September 2023. 

Tanker rates 
Hours of Work Disposal 

1000 Litres 
Half day 

( 4 hour shift) 
Full day 

(8 Hours Shift) 
Monday To Friday 

08:00 – 16:00 
£125.00 £450.00 £900.00 

Monday – Friday 
Out with 08:00 – 16:00 

£125.00 £690.00 £1380.00 

Sat - Sunday £125.00 £690.00 £1380.00 

LEAVE YOUR PUMP SYSTEM 
BREAKDOWN WORRIES BEHIND! 

CALL 0141 776 6274 


